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Hardware Trade-In Form   

Overview 
 
Honeywell Safety and Productivity Solutions (HSPS) offers a trade-in program for its mobile computers and 
printers with the purchase of qualifying devices.  In exchange for like working devices that meet the criteria set 
forth below, the HSPS program provides an additional year of service when the customer purchases a three- or 
five-year service contract for a newly purchased device.  To qualify, eligible devices that are returned must be 
returned to the designated HSPS center (See #4 under Certification) and must meet the following conditions. 
 
1. Mobile Computers must power on and have a readable display with no cracks or signs of physical damage.  
2. Printers must power on, have a readable display and a working printhead with no missing pixels.    
3. Devices must be on the published list of devices eligible for return.    
 

Information 

 

Company Name (Enter Your Company Name) 

Address (Enter Your Address) 

(City) (Zip 
Code) 

(Country) 

Purchase Order (Enter your purchase order number)  

Device 
Purchased 

(Enter the model of the device purchased) 

Service 
Purchased 

(Enter the service contract purchased) 

Reseller Name   (Enter in Reseller Name)   

 
Device Information  

 

Manufacturer    (Enter Manufacturer) 

Trade-In Device (Enter Model/Configuration if known) 

Trade-In Quantity  (Enter Quantity) 

Trade-In Ship 
Date 

(Enter Estimated Ship date to HSPS)  
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Certification 
 
By signing and returning this document along with a purchase order for new HSPS hardware, the above-named 
company certifies the following: 
 
1. The above-named company has legal title to device.    
2. The above information is accurate and complete. 
3. The above-named company will purchase a three- or five-year service contract for the newly purchased 

device, and an additional year of service will be applied to such service contract. Note: With Platinum 
Service no additional batteries or print heads will be provided over the additional year. 

4. The above-named company agrees to ship trade-in devices at its cost to the designated HSPS location.   
 
Honeywell Trade-In Program,  
13509 South Point Blvd,  
Charlotte, NC 28273 

 
5. The above-named company acknowledges that HSPS is not responsible for any shipping costs to the 

HSPS location or damage that may occur to any trade-in device during shipment.  Upon receipt of the 
trade-in device, HSPS will have the right to inspect the trade-in device, and in its sole discretion accept it or 
reject it.  If HSPS rejects the device, HSPS will disposition of the device in accordance with its standard 
operating procedures.  If HSPS rejects the device, HSPS will have no further obligations to the above-
named company with respect to this trade-in program and the above-named company will not be entitled to 
the additional one-year added to a three- or five-year service contract.    

6. The title to the device transfers to HSPS upon HSPS’s receipt of the devices at the designated HSPS 
location. 

7. Please do not send batteries to Honeywell. The above-named company will be responsible for the return 
and disposal of any batteries sent to a HSPS location.   

8. The above-named company acknowledges that they are subject to be invoiced and agrees to pay the 
invoice for the additional one-year service contract by HSPS or an authorized HSPS reseller for the 
following reasons. 

a. The above-named company fails to return the device within 90 days of the effective date of the 
one-year service plan or one-year extended warranty.     

b. The above-named company returns batteries that must be disposed of by HSPS. 
c. HSPS reserves the right to invoice the above-named company at its discretion should a situation 

arise that is not covered by a and b of this paragraph.   
9. The above-named company acknowledges that HSPS provides no warranty or guarantee that the data on 

the devices will be removed by HSPS prior to disposition.  The above-named company will wipe or 
otherwise remove all confidential data from the devices prior to sending them to HSPS.   

 

 

_____________________________________________ 

(Print Name)  

 

_____________________________________________                      

(Signature)                                                                                                

  

________________ 

 (Date)  


